
Allegiance offers access to claim status, eligibility information, and verification of benefits online. We 
recently updated these services to improve your user experience! This guide will provide an overview 
on navigating this updated site and using its services.

ONLINE FEATURES FOR MEMBERS
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1.  Log on to www.askallegiance.com. To set up new login



If you have any questions about the member portal, or any of the information you find there, please contact 
Allegiance Customer Service at the information below.

FINDING YOUR EOBs 
(Explanation of Benefits)
EOBs are located in the Status tab under Claims 
History. Other members under your plan will be 
listed in the Claimants drop-down box.*

*Please note that due to HIPAA privacy regulations any individual over the age 
of 18 will need to set up their own account to view personal information. These 
laws exist to protect the privacy of confidential health and claims information.
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